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Brilliant
As the world’s most refined dental operatory 
light, the new A-dec LED light combines 
exceptional illumination, a high colour rendering 
index for accurate tissue analysis, and an 
innovative cure-safe mode that provides full 
illumination without premature curing.

Introducing the A-dec LED Light, a superior 
source of brilliance for all that you do. 

For a white paper on 

what to look for in 

quality dental lighting, 

call 1.800.547.1883 or 

visit a-dec.com/LED to 

learn more.

Brilliant_A-dec_LED_Dealer.indd   1 1/5/12   2:17 PM
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INTRODUCING SCHICK 33 from Sirona, the latest addition to the

industry-leading Schick Elite platform. Featuring the Elite platform’s unique

interchangeable cable technology and remote module designs, Schick 33 gives

you an unprecedented level of control over your high-quality digital images.

With a dynamic image enhancer, image preference presets, and industry leading

resolution, Schick 33 meets the diagnostic needs of every dental practice.

CHANGING THE
DEFINITION
OF DIGITAL

DIAGNOSTICS.

IMAGE PREFERENCE PRESETS
simplify diagnostics for general
dentistry, endodontics, periodontics
and restorative dentistry.

USER-DEFINABLE TASKS for
multi-clinician practices make it 
easy to change settings according 
to preference or diagnostic task.

SCHICK 33 FEATURES

MULTIPLE IMAGE SHARING
OPTIONS allow users to save 
fi les in the format preferred by 
colleagues and insurers, including
jpeg, ZIP and postcard.

DYNAMIC IMAGE ENHANCER
allows users to simply and 
easily adjust image sharpness 
to suit their need.

SCHICK 33: UNPRECEDENTED IMAGE QUALITY AND CONTROL--ALL IN ONE POWERFUL SYSTEM.

www.schickbysirona.com
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INTRODUCING SCHICK 33 from Sirona, the latest addition to the

industry-leading Schick Elite platform. Featuring the Elite platform’s unique

interchangeable cable technology and remote module designs, Schick 33 gives

you an unprecedented level of control over your high-quality digital images.

With a dynamic image enhancer, image preference presets, and industry leading

resolution, Schick 33 meets the diagnostic needs of every dental practice.

SCHICK 33 MODULARITY
Featuring the Elite platform’s unique interchangeable cable technology and remote
module—paired with powerfully simple imaging software—Schick 33 gives you 
an unprecedented level of control over your high-quality digital images.

GENERAL DENTISTRY ENDODONTIC PERIODONTIC RESTORATIVE

CONNECT WITH US:

A DYNAMIC IMAGE ENHANCER BRINGS IT ALL INTO FOCUS.
Schick 33’s powerful enhancement software also features a dynamic image enhancer 
that allows you to manipulate image sharpness quickly and easily. Just move the interactive
image enhancer to the sharpness level you desire. It’s a simple enhancement that gives you 
sophisticated diagnostic capabilities. It’s a level of personalization that’s unbelievable...
and unprecedented.

WE CALL THEM PRESETS, YOU’VE CALL THEM ‘‘ME-SETS.’’
Schick 33’s clinical-specifi c mapping feature allows you to quickly see and save images 
based on your particular diagnostic needs. Simply click on the preset and your images will
automatically default to settings designed for general dentistry, endodontics, periodontics, 
or restorative dentistry.

For a free in-offi ce demonstration,
call your local Patterson representative,
your local Patterson branch or
1-800-873-7683 today.

SCHEDULE YOUR IN-OFFICE DEMO:

SCHICK 33 SPECIFICATIONS

RESOLUTION:

SENSOR SIZES:

CABLE LENGTHS:

CONNECTION:

SOFTWARE:

Nyquist Limiting
Frequency 33.3lp/mm

0, 1, 2

3’,6’,9’

USB only

Dicom 5, Patterson Imaging, 
EagleSoft Imaging as well 
as more than 25 practice 
management software products.

Every Schick 33 system is installed, serviced and 
supported by Patterson Dental, dentistry’s most 
trusted partner for service, supplies, training and 
technology. Supported by Patterson 100% satisfaction 
guarantee and the industry’s most comprehensive 
warranty program. Schick users also enjoy the benefi ts 
of the Patterson Technology Center--dentistry’s leading 
technology support center for digital radiography.

SCHICK & PATTERSON: PEACE OF 
MIND IN DIGITAL RADIOGRAPHY

/schicktech

@schicktech

a company
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The construction and opening of a brand new state-of- 

the-art practice in Ottawa has one city dentist finally  

realizing his dreams.

Dr. Ash Aziz, the owner and founder of Centurion Dental 

Centres has been at the forefront of dentistry since the 

1990s, as both a pioneer of treatment and a visionary  

in that treatment delivery.

He has now accomplished one of his long-term goals, 

by building a stand alone ‘dental centre of excellence’ 

in the Hunt Club area of the city. The 4,200 square  

foot facility is equipped with the latest digital  

technology and has ten operatories for three dentists,  

four hygienists and clinical support staff.

Dr. Ash Aziz
Providing people with smiles for life
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“I have always stood behind the basic 

principles of superior clinical customer care  

and service,” says Dr. Aziz, who moved to the  

city from montreal in 2003.

Despite owning 12 practices in eight different 

locations across the National Capital Region,  

Dr. Aziz is not looking for provincial domination.

“It has never been my intention to have an  

office on every street corner,” he begins. “Rather, it  

has always been my vision to create stand alone 

centres in each area of the community that will 

offer the same services and the same supreme 

standard of care to all patients. Realizing this 

with the new office on mcCarthy Road is just the 

beginning. Eventually, I would like all Centurion 

centres to be beacons of excellence in the city, 

and for patients to know that no matter which  

location they choose to visit, they will receive  

the same high standard of care throughout.”

The Hunt Club project began in its initial stages 

as soon as Dr. Aziz acquired a small practice  

along mcCarthy Road in 2010. Not long before  

he had bought the practice of two retiring  

dentists in the Riverside area of the city and  

had planned to one day amalgamate the offices 

in a purpose built facility.

“Having a plan and a vision and then actually  

getting it started is quite different!,” offers  

Dr. Aziz, who is still clinical in his own practices  

on Carling Avenue and along Innes Rd in Orleans.

“I didn’t want to lose momentum when the space 

next door to our old office became available, 

and also because I could see the potential for  

everyone, from our patients and staff to the  

wider community.”

“i have always stood behind 
the basic principles of 
superior clinical customer 
care and service...”

7
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Physical building and demolition work  

began in the cold months of the new year 

and there were times when confidence in 

the planned opening date of 5 march was 

lacking. “We did it though,” laughs Ash. 

“There was a tremendous support team in 

terms of construction crews and workmen,” 

he adds. 

“Centurion is also very fortunate to have 

forged a strong relationship with the  

Patterson team in Ottawa, especially mark 

michael and Jeff gaskell. Through them 

we utilized the ideas and suggestions of 

Patterson’s National Planning Team in the 

reconstruction of the office, and mark was 

instrumental in guiding and advising me in 

the purchase of the advanced equipment 

we now have,” says Dr. Aziz.

That equipment includes Schick digital  

x-ray sensors, a CEREC Bluecam digital 

scanner, CEREC in-lab and the pinnacle  

of cutting edge technology, a Sirona Cone 

Beam CT scanner.

For Dr. Aziz who concentrates much of his 

personal practice on implantology and 

large cosmetic cases, having access now 

as a general dentist to the cone beam 

scanner will revolutionize his cases. “The 

ability to see so much more than you can 

with a 2D image is astounding,” he begins. 

“Also, having the ability to plan implant 

cases using the implant tool in the cone 

beam software means there is no margin for 

error. This addition will undoubtedly improve 

precision and accuracy and the patient will 

also get a great prosthetic outcome.”

“mark was instrumental in 
guiding and advising me in 
the purchase of the advanced 
equipment we now have...”

8
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Complimenting the clinical office is Dr. Aziz’s own in-house  

commercial lab called genesis, which occupies more than 1,500 

square foot of the space, with industry leading equipment and  

a team of four lab technicians.

“From the Hunt Club location, genesis is creating everything from 

night guards, partial and full dentures, to crowns, bridges and  

veneers for Centurion patients across the city,” says Dr. Aziz.

As for the future, expect to see more of the same. “Our team has 

worked so hard to make the mcCarthy Road project a success,  

and be a leading force in the city in terms of patient care and  

service delivery.

“We have also totally renovated and upgraded our Innes Road 

practice, our Carling Avenue practice and our Hazeldean Road  

office, so next steps are to give the remaining offices the same  

opportunity and investment,” adds Dr. Aziz.

“And I can’t wait!”

9
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TO GO 
GREEN

ProSensor Digital Intraoral Systems 
• Magnetic connector from sensor to control box 

allowing one-handed use, attaches quickly, and 
easily releases from control box under tension 
(unique to ProSensor)

•  Kevlar reinforced cable has only 2 wires 
enhancing durability

•  Ethernet and USB available

•  Exclusive LED light provides instantaneous 
feedback by displaying different colors to 
indicate current status of sensor ensuring 
proper image acquisition 

•  Sensors are hermetically sealed to allow 
immersion to prevent infection to patient 
(unique to PLANMECA)

• Now compatible with Mac OS environment
(Ethernet Only)

10 Year
Warranty Program

PLANMECA® 

ProSensor™

PLANMECA®

For more information on PLANMECA Prosensor,
contact your Patterson representative.

ProSensor_Layout 1  12-11-23  15:22  Page1
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MORE SMILES PER HOUR
The new way to measure ULTRASONIC SCALING performance.

SWERV3
®

Magnetostrictive Scaler
Symmetry IQ® 4000
Piezoelectric Scaler

  Since we switched to a Hu-Friedy ultrasonic scaler, 

our patients tell us that their teeth feel cleaner, they’re 

more comfortable and their appointments even seem 

shorter. Plus, all three hygienists in my offi ce feel less 

muscle strain while scaling. We recommend Hu-Friedy 

ultrasonics for any practice looking to improve clinician 

and patient comfort, as well as offi ce effi ciency. 

  —  Karen Smith, RDH
Portage, Michigan

To learn more about Hu-Friedy’s Ultrasonic Scalers, 
visit us online at: howthebestperform.com
©2012 Hu-Friedy Mfg. Co., LLC. All rights reserved.



And Much More
• LED Assembly is Easy to Change

• Illuminates Without Mirror or Spectrum Effects

• Precision Light Pattern – No Edge Washing 

• Three-Year Warranty

• Unit, Wall, Cabinet, Ceiling and Track Mounts Available

Planmeca® SingLED™, the First Single LED Operating Light
Advanced LED design provides shadowless light without heat, consumes very little power (maximum 
5  Watts) and has a standard life rating 10 times longer than a typical dental light halogen bulb.  

With a patented faceted reflector and single LED construction, the Planmeca SingLED operating light 
provides perfect, uniform illumination of the treatment area providing the highest colour rendering 
index in the industry. The easy to clean LED light features “Hands-Free” motion-sensor activation, 
infinite intensity adjustment and autoclavable handles.

10 Times Better
than a Halogen Operating Light

Motion-Sensor for
“Hands-Free” 
Activation and 
Intensity Adjustment

SingLED
Planmeca
Unit
Mount

SingLED Track Mount
Single Trolley

SingLED Track Mount
Two Trolley

SingLED
Ceiling Mount

SingLED
Wall Mount

www.planmecausa.com

PLANMECA®

SingLED™

SingLED 8.5 x 11_Layout 1  12-02-20  10:14  Page1
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The NEW PLANMECA®

ProX™ Intraoral X-ray
INTRAORAL IMAGING DEFINED...

PLANMECA® 

ProX™

• Variable kV, mA and time to optimize 
your imaging needs

• Fast, easy-to-use programmable 
control panel interface

• Steady arm provides smooth and 
precise positioning

• Available in four different arm lengths:  
60 in., 65 in., 70 in., and 80 in.

• Optional integrated PLANMECA® 
ProSensor™ solution

• 0.4 mm focal spot for excellent 
image quality

ProX shown with optional integrated
ProSensor - available separately

PLANMECA® 

ProX™

For more information on
PLANMECA ProX™, contact
your Patterson representative.

ProX_Layout 1  12-11-26  15:59  Page1
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Dr. Vishal 
Sharma

Smile is one of the most
important forms of  
communication
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Dr. Vishal 
Sharma

Dr. Vishal Sharma was born in Moose Jaw, Saskatchewan. 

He attended the University of Saskatchewan and after  

doing various jobs around Western Canada and the 

Northwest Territories, he has found a home in Calgary. 

Dr. Sharma owns Dental One in Calgary’s elite downtown 

tower; Banker’s Hall. 

 

He has a main floor office space and is the only general 

dentist in the tower catering to white collared business 

men and women. Technology is a major part of his practice 

with his primary focus being his CEREC. Dr. Sharma loves 

to travel, golf and ski in his spare time. Dr. Sharma also  

volunteers his time each year to Kindness in Action.

 

Within a 3 month period, I took on 3 major undertakings.

 

1. I bought out my partner

2. The space next to me became available so took on 
    the additional space

3. I purchased a clinic a block away from me and 
    incorporated that into my existing business

15www.pattersondental.ca
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As you can imagine, there were some long and  

sleepless nights as I not only continued to work but  

took on the responsibility of running the business as a 

sole owner, working with the landlords regarding the 

new space and implementing the amazing staff from  

the office I just purchased with a new surroundings and 

way of doing things. The one thing I wasn’t concerned 

about was the development of my new space.

 

I knew I needed a partner I could trust. This is why I 

choose to do business with Trevor Warrener and the  

Patterson team. I knew with their expertise and the 

team and products that surround them, there was only 

one place I would go. I would need to add two new  

operatories in my new space, revamp my entire waiting 

room, add a consult room, put a hygiene op in the old 

consult room, make minor adjustments for the new  

sterilization guidelines, create offices for my associates 

and do all this while I continued to work! We started 

with a meeting between myself, Rob Czerwonka  

(former Patterson Equipment Specialist) and John  

VanderVelden (former Patterson branch manager)  With 

their recommendation, we had their National Planning 

Team do some drawings for me. I couldn’t believe how 

quick they were!

Patterson  TODAy  |  Winter 2012-2013



This was extremely beneficial as 

it gave me a very good idea of 

what my new look office would 

look like in a matter of a couple of 

days. I was provided a few different  

options and we made some minor 

adjustments along the way to  

get to the flow and design I had 

envisioned. We cater to a very 

high end, white collared, well  

educated clientele and I had a 

particular look and feel in mind. 

 

Once we finalized our design, 

we worked with a local designer 

(Shannen Stoever) on a colour 

scheme and look. Throughout the 

process, we had Base Construction 

involved in all the details and  

planning. Ken from Base comes 

with a tremendous track record 

and I wanted no one else to tackle 

such an undertaking. And, to Ken’s 

credit, he kept true to his word 

and reputation. The project was 

completed on time and on budget 

and I was allowed to continue to 

produce with minimal disruption!

 

my entire office is equipped 

with A-dec and it has been a  

tremendous product for me and 

my staff. However, in the new ops, 

I was looking to achieve a different 

look that I had seen at the Pacific 

Dental Conference. I am a CEREC 

doctor and the perfect fit for my 

two operatories were the Teneo 

chair in my primary op, a C4 chair 

in my secondary op with Kappler 

cabinets in both…all products of 

the Sirona family. 

“The project was 
completed on time 
and on budget...”

17www.pattersondental.ca



I am fortunate enough to have a variety of equipment 

in my current office. I have 6 A-dec 500 chairs, 1 Sirona  

Teneo, 1 Sirona C4 and Kappler cabinets. And, with 

closed operatories, it all looks fantastic. And that’s what I 

love about Patterson…I am provided a whole variety of 

options from the best manufacturers in the world. I can 

have A-Dec in one room, Sirona in the next and it really 

doesn’t matter. And, my service technician, Brad Unger, 

is very well trained on all products so if there are any 

hiccups, I know I will be looked after.

 

Thank you very much to Trevor and the entire team at 

Patterson for not only the development of my new clinic 

but the ongoing caring support I get on an everyday  

basis. I truly appreciate it and am proud to have you as  

a valuable partner in my business!

Since the new ops were the ones I was going to work 

in, I made them a little larger to provide my patients  

with a open feeling and allows me to have plenty of  

room for my favorite machine…my CEREC! I absolutely 

LOVE my CEREC and can say that my Teneo chair is a 

close second. my A-Dec chairs have served the clinic 

well so my concern going in would be if the Sirona chair 

could do the same. I must say, the training of my staff  

and ongoing support from Tony van der made at  

Sirona and the Patterson team has been fantastic and  

has eliminated any concern I may have had.

“And that’s what i love about  
Patterson…i am provided a whole  
variety of options from the best 
manufacturers in the world.”

18 Patterson  TODAy  |  Winter 2012-2013



Harmony
Every successful practice must carefully attend to the needs 

of dentist, team, and patient. The A-dec 500® is the one 

system that perfectly achieves this unique sense of balance. 

Whether it’s the chair, delivery system, cabinetry or the 

complete package, each component creates a healthy and 

efficient workspace designed around the doctor’s needs, 

while catering to the comfort of the patient. 

In a world that demands flexibility, A-dec gives you a  

complete solution without a single compromise. 

Contact A-dec at 1.800.547.1883 or visit a-dec.com to learn more.

Chairs
Delivery Systems
Lights
Monitor Mounts
Cabinets
Handpieces
Maintenance
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Sirona 
The innovation leader 
in dentistry

The innovative Sirona treatment 
centers offer a streamlined treat-
ment workflow that enhances 
your freedom of action.
 
Combined with our instruments, 
it enables you to do state-of-
the-art dentistry with optimum 
user comfort and convenience.
 
Our imaging systems are always 
a step ahead. Superior diagnos-
tics with minimal dose and a 
perfect workflow with our 3D 
imaging systems GALILEOS and 
ORTHOPHOS XG 3D.
 
CEREC is our unique CAD/CAM 
system for patient individual 
all-ceramic restorations in one
single appointment.
 
Combine CEREC digital impres-
sions and computer-aided design 
with the diagnostic security of 
Sirona’s 3D X-ray systems for 
genuine integrated implantology.

Enjoy every day. With Sirona.

TENEO 
Simplicity redefi ned

Sirona instruments
Comfort and convenience 
at your fi ngertips.

SINIUS 
The new class in effi ciency

SIROLaser Advance & Xtend
State-of-the-art dentistry 
that provides optimum user 
comfort and convenience

sirona.com
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TENEO 
Simplicity redefi ned

Sirona instruments
Comfort and convenience 
at your fi ngertips.

SINIUS 
The new class in effi ciency

CEREC Omnicam
Unrivalled handling, 
powder-free scanning 
and precise 3D images 
in natural color!

ORTHOPHOS XG 3D and 
ORTHOPHOS XG 3D Ceph –
The most popular 
X-ray unit in the world. 
Now with 3D!

Superior diagnostics
with minimal dose

CEREC Chairside Solutions
The most used dental 
CAD/CAM system world-
wide with over 28 million 
restorations placed

ORTHOPHOS XG 3Dready

The future-oriented model
which can be upgraded
from 2D to 3D

21



Dr Jon W. Ohnezeit, D.D.S.  Auburn, NY

Freedom, flexibility and modularity– 
all in one innovative digital  
imaging system.
Schick Technologies brings a new level of freedom

and flexibility to dental digital radiography with

Schick WiFi. Building on Schick CDR Elite’s industry-

leading CMOS-APS platform, it combines leading-edge

WiFi technology and renowned Schick image quality—

providing a better experience for you, your colleagues

and your patients. It’s just the latest innovation from  

a company dedicated to Inspiring Practices.

Schick WiFi features and benefits:

> Seamless room-to-room mobility
> 360-degree chair access
> Works with Schick CDR Elite sensors 
> Integrates Schick AimRight positioning system
> Multiple mounting options and cable lengths  

for any sized operatory
> Long-lasting rechargeable batteries
> Convenient docking station
> Certified by the WiFi Alliance
> Compatible with Eaglesoft imaging software

22
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Unequaled freedom of movement.
By eliminating the need for a hardwired connection between 
the computer and sensor, Schick WiFi offers the ultimate in 
“hot swappability,” allowing clinicians to move quickly and  
easily between operatories without having to drag cables  
and computers along. That’s because Schick WiFi utilizes  
RFID technology for instant communications between the  
sensor and computer without a USB connection. 

Enhanced diagnostics and image quality.
With no cumbersome sensor-to-computer cable to get 
in the way, Schick WiFi gives clinicians unobstructed  
360-degree chair-side mobility. It also integrates our  
unique Schick AimRight positioning system to ensure  
precise imaging and diagnostics, as well as patient peace  
of mind. And best of all, the system’s modular design  
ensures users and patients get all the advantages of  
advanced Schick image quality.

Unprecedented compatibility.
Schick WiFi is compatible with Schick CDR Elite sensors 
of all sizes—as well as several popular imaging software  
products and practice management systems. This means  
existing Schick CDR Elite users and new customers alike  
can maximize their imaging investment by integrating  
Schick WiFi on their own terms. 

Schick makes worry-free digital a reality.
Every CDR Elite system is installed, serviced and supported by 
Schick qualified and trained engineers, with comprehensive  
system training provided by the authorized dealer in your  
country or region.

Schick WiFi system specifications

Three sensors sizes: 0, 1, 2

Cable lengths: 18", 3', 6', 9'

WiFi connection: 802.11b/g/n

Battery: Lithium-ion polymer

Battery life: >100 images

Docking station: 110V



®

Bring the power of the new IRIS Intraoral Camera into every 
operatory. This precision optical instrument features an easy 
to use 5-point Focus Wheel and unique USB connector that 
fi ts in a standard delivery unit. The elegantly streamlined 
profi le has a much smaller, specially designed soft-tip with 
brilliant 8-point LED lighting and Sony’s Hi-Resolution CCD 
for the fi nest picture quality. Best in its class.

When quality and performance matters, see why Digital Doc 
is the #1 choice in intraoral cameras. To fi nd out more call 
1-800-518-1102 or visit us at www.digi-doc.com.

Now Mac 
Compatible*

© 2012, Digital Doc LLC, 4511 Golden Foothill 
Parkway, El Dorado Hills, CA 95762. The Digital Doc 
logo and IRIS logo are trademarks of Digital Doc LLC. All 
rights reserved. Mac and the Mac logo are trademarks of 
Apple Inc., registered in the U.S. and other countries.

* Mac specifi c IRIS camera and accessories required.

ILLUMINATE FOCUS CONNECT

U S B  I n t r a o r a l  C a m e r a

Brilliance & Beauty

24
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my father had been in practice as a dentist for over 30 

years, when I took over from a previous dentist that  

shared the same building in 2006. The building was 

comprised of two separate structures that were  

amalgamated over 50 years ago. I literally grew up in 

his office from being a toddler in diapers to helping  

out after school during junior and senior high school, 

doing various odd jobs. Both my sister and brother  

had done the same during their formative school  

years whom now both practice dentistry and reside  

in Vancouver, BC. (Dr. Kay Fung-Wang and Dr. Leo  

Fung.) Often I would watch from afar with intrique 

while my father worked chairside. I realized how much 

joy he received from treating his patients and how his 

enthusiasm would later become contagious.

After many years of practicing on a very busy street in 

Dartmouth, the practices had developed very loyal and 

wonderful patients bases. Unfortunately, my father fell 

ill and had to retire unexpectedly. I found myself at a 

bit of a cross road with a busy schedule and minimal 

room to expand. With my existing space I could expand 

one room. The practices were 30-year plus though  

they had been renovated in the past they were due  

for an overhaul.

 

Dr. San Fung
Family Tradition
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I anticipated a 5 year timelime before I completed major 

renovations but because the building was planned to be  

remodelled under the new owners, this was my chance  

to redo the entire layout of the clinic exactly how I 

wanted. I didn’t have much time (less than 7 months)  

but I had started to gather ideas from the time I  

considered owning my own clinic, so color scheme and 

details had already been collected.

 

Next I had to decide which company to help me build 

my dream office. I had heard great things about Patterson  

from other dentists who had renovated their offices in  

the area. I scoured the area to look at current equipment, 

durable flooring and layout plans. François Boisselle, 

my Patterson Rep, was a great fit to my personality and 

became an intricate part in helping me plan my new 

dream space. He acted as my sounding board from  

decorative ideas to giving me sound advice on selecting  

the best most practical equipment. He was available 

when I needed him beyond the call of duty. The project  

began at the end of November and was completed in 

march, roughly 4 months from start to finish.
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provided light to highlight the rest of the office. We 

chose earth tones for interior colours to go with the 

design elements as they go with almost anything and 

accent colours that highlight the room creating peak 

interest. Calming colours were important as we all know  

patients can be anxious at the best of times. I had even 

asked our patients about textile and colour swatch 

selection during renovations. It’s as much mine as it is 

their dental clinic. It helped that the equipment we 

chose from Patterson came in a great variety of colours 

and went well in each of our rooms. I wanted to bring in  

elements of Zen and Feng Shui. Our new environment 

is conducive to flow; it’s efficient and soothing. Patients 

can’t get over the new facelift of their office!  

I considered having my cabinetry made by my 

contractor but I’m very happy that I followed the  

advice of my Patterson Rep and went with the  

Planmeca cabinets. After 3 years since being installed, 

my cabinetry is in great shape despite the abuse they  

sustain from everyday use. He advised me from the  

comfortable and functional dental chairs to new  

sterilizing equipment that took my older practice into 

the new millennium. The office I took over was cosy  

but the patient flow from front end to back could be 

laid out differently to help facilitate everyday efficiency. 

We needed more light and kept an open concept. 

Sliding doors with clear glass were installed in the 

hygiene rooms and the front end for privacy and still 

27www.pattersondental.ca
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They say the colours and details are so calming and  

soothing; very different from being in a traditional dental 

office and more like being in a spa. Our layout allowed 

space for 2 more operatories if I wish to expand in the 

future. you never know what the future holds.

 

my new equipment has played a huge roll in  

enhancing the way I practice dentistry. The Steri-Center  

from Triangle, HyDRIM, cassette system and Lisa has

made sterilization much easier and more time efficient 

and reliable. Each area has its distinct purpose. I really 

love the cabinets made by Planmeca/Triangle. They 

have storage areas that keep our daily restorative  

at hand but yet can be tucked away for sanitation 

purposes. They open easily, glide smoothly and the 

peanut shaped tabletop swivels in all directions that 

accommodates both the assistant and myself. The 

table also has a lip to prevent things from rolling off. 

Planmeca/Triangle cabinetry has thought of everything 

from a practical and aesthetic standpoint. After much 

research, the A-dec chairs had the thinnest back  

possible which was important to me as I’m somewhat 

shorter in stature. It can lay closer to the ground than 

most and I didn’t feel I was in a compromised position 

in relation to the patient.

my new office and equipment has changed my attitude 

about dentistry. Dentistry is an ever-evolving field and 

the equipment has made working more fun and  

efficient with how we practice dentistry today. With a 

clear layout of the office and new equipment, all staff 

members are able to function at a higher and more 

efficient rate. We want our patients to feel comfortable 

and that they are being attended to in the best  

possible way. What is most important to me and what 

patients value, is having an environment that makes 

them feel at ease and having a team who care.

For any dentist considering setting up a new office, 

flow is important. Explore privacy versus open-concept 

and how they like to practice dentistry. Durable/practical 

cabinetry which may have higher price tag may  

probably be worth it in the long run to avoid the 

headache of insightly stains, chipping and breakage. 

I’m very pleased with my Patterson Reps and thankful 

for the expert advice they’ve given me during and after 

my renovating process. They’ve been extremely helpful  

and I’d recommend them to any practicing dentist!
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CAESY Cloud:  
Great CAESY content is just a click away!

     

www.caesy.com 

Patterson Dental is proud to offer our customers CAESY, Clinically Advanced Education Systems. This premier patient 
education system contains more than 280 full-motion video presentations featuring full-color graphics and dynamic 3D 

animation and narration. More than 16,000 users rely on CAESY clinical content to educate their patients.

Now there’s a new way to access CAESY content – online via CAESY Cloud! With one click, you can 
access these valuable presentations from multiple locations and multiple devices throughout your practice – at the same time!

Connect to CAESY Cloud today! Contact your Patterson representative, call the 
Patterson Canada Technology Centre at 866-449-7282 or visit www.caesycloud.com. 

Features
• New videos and features are pushed online as they become available 
• Low monthly start-up and subscription fee 
• No installation required – access from anywhere 
• Access on many media devices, including iPads and iPhones, 

Droid devices & more
• Multiple licensing options

Pricing
• $295 one-time enrolment fee 
• Simple concurrent-use licence subscriptions starting at 

$59/month (for up to 5 concurrent users)

0-5 Concurrent Users
6-10 Concurrent Users

11-15 Concurrent Users
16-20 Concurrent Users

Unlimited Users
One-Time Enrollment

$59/month
$98/month
$137/month
$176/month
$215/month
$295

see it. hear it. believe it.

PCTC120008_w/ pricing chart  12-02-07  15:00  Page1
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EnterpriseSuite9

Call 866.449.7282 or email us at techsales@pattersondental.ca
to book your in-house demonstration today!

Bring the latest and greatest patient education into your practice with CAESY Enterprise Suite 9! With over 70 new
and updated topics to help your practice grow, Suite 9 contains the most requested topics and the latest in dental

technologies, plus new live-action video, fresh 3-D animations and superior software navigation.

54updatedpresentations
CAESY 9
• Esthetics section is completely updated

• Updated Periodontal Disease modules

• CEREC CAD/CAM presentation in Technology is updated
to include the new CEREC Acquisition Center (AC)
powered by Bluecam

Smile Channel 9
• Veneers and All-Porcelain Crowns are completely updated
in Esthetics Did You Know?

• Technologies in Dentistry has several updates

16newpresentations
CAESY 9
• Panoramic X-ray is new in Initial Visit

• Five new presentations in Periodontal Disease

• Caries ID is new in Technology

SmileChannel 9
• Four new presentations in Smile Style

• New Tech Minute series in Technology, featuring cone
beam, CAD/CAM and more

• Two new Did You Know? programs

see it. hear it. believe it.

PCTC120012.qxd:w/ pricing chart  12/29/11  12:49 PM  Page 1
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Patterson Dental’s hardware systems are built to bring clients the 
most enhanced technology and software in the marketplace. 

Our systems feature industry-leading Microsoft® Windows® 
software, including Windows Server 2008 R2 for greater control 
over server and network infrastructure and an enterprise-class 
foundation for workloads.
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Relax... Daily peace of mind, for less than the price of a 
cup of coffee, Patterson Dental’s InfoSafe secures and 

stores all of your sensitive patient information

 Contact your Patterson technology  
representative at 1-866-449-7282 or  

email us at techsales@pattersondental.ca.

0  Hybrid data protection with onsite fireproof / waterproof / theftproof NAS

0  Monthly / Yearly archiving for securing dental  images and accounting information

0  Online secure backup service for all your important patient records   

0  Full compatibility with Eaglesoft and Patterson Imaging and many other software systems

0  PIPEDA compliant and SAS70 certified Canadian data centre   

Lock it up – Safe!

PC
TC

13
00

17
 (1

0/
12

)
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Exclusive to Patterson Dental, the AG Neovo  

is the most amazing monitor yet. In less than  

a second, it switches from a standard monitor  

to an X-ray viewer, letting you see eveything 

you need with one monitor.

It’s X-ray 
vision.
Like, the
superhero kind.

The durable, hard glass-protected 19’’  

professional display features Advanced 

Image PlatformTM and Anti-Burn-inTM  

technology vital for the paperless  

dental environment. The Built-in Image  

Enhancer of AG Neovo’s Advanced  

PlatformTM flawlessly reproduces X-ray 

and camera images and its EcoSmart  

sensor slashes power us by up to one-third.

It’s state of the art, efficient, and it’s  

giving you more than you’ve ever  

gotten out of a monitor. 

Contact your Patterson representative or call 866-449-7282 or 
email us at techsales@pattersondental.ca for more information.34
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What’s stopping you?

The best support in the industry. 
Seamless integration with more digital solutions.  

A range of data conversion and training options.
CDAnetTM and ITRANSTM Certified.

All backed by Patterson’s long history 
and commitment to your success.

What’s stopping
you from making 
your practice 
more productive
and profitable? 
 

Eaglesoft
Version 15.5 is Shipping Now!
Visit www.eaglesoft.ca for more information

Contact your Patterson representative or call 866-449-7282 or 
email us at techsales@pattersondental.ca for more information.36
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Assess Perio Risk
The Risk Assessment
Screen helps the 
patient understand the
connection between
the perio exam data
and their total body
health. It calculates a
patient’s risk of peri-
odontal infection or
reinfection based upon their specific risk 
factors, including smoking habits, age, oral 
hygiene, medications, etc. and assigns the 
patient a Low, Medium, or High Risk score.

Keep Better
Records
The Periodontal
Screen and 
resulting chart 
printout can 
be used by the 
clinician as a
“treatment map” 
to quickly identify
areas needing adjunctive therapies or to easily
compare previous exam visits to keep track of
patient progress.

Customize
Your Exam
The exam can
be customized
to record all or
some of the 
following: 
dentition, med-
ical history, risk 
assessment, 
recession and hyperplasia, gingival attachment,
pocket depth, bleeding, suppuration, furcation,
plaque, mobility, MGJ, and diagnosis.

Improve Patient Health
Increase patient acceptance of periodontal 
therapies for a disease that has few typical or
motivating symptoms (pain, aesthetics). Therapy
can begin in the 
earliest stages of the
disease, often 
preventing early bone
loss, surgery or serious
complications from 
systemic disease (including death from 
cardiovascular disease or diabetes).

Probe. Chart. Educate. Motivate.

Periodontal Probing & Charting Systems

BetterDentistry
What Is It?
Our FP32 Software. The
best periodontal charting
software on the planet. 
Simply put, it’s the core
of both our Florida Probe
and GoProbe Systems. 

What Does It Do?
It allows you to Probe,
Chart, Educate and
Motivate your patients to 
care about their perio 
health. Sounds and images
generated from the 
software during the exam
engage the patient in a
high-tech, co-diagnosis 
experience that educates
and motivates them to be 
compliant with recom-
mended therapies.

How Does It Work?
During the exam, the 
“talking” software 
simultaneously calls out,
displays, and records
pocket depths and other perio exam information for the 
patient and clinician’s benefit.

Personal Page

Risk Screen

Visit Settings

Tooth History
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PracticeBenefits
Increase Productivity
The System acts as your computerized assistant for the periodontal exam – only one 
examiner required. This increases office productivity, because you won’t need other staff
members to chart while you are probing.

Protect Your Practice
Use the periodontal chart to create a “treatment map” for scaling and root planing, 
subgingival antimicrobials or even laser use. When combined with the patient diagnosis
sheet, the duo becomes a legal record and informed consent to protect your practice and 
reduce legal exposure from the number one lawsuit in general dentistry.

Generate New Hygiene Revenue
One more quadrant of scaling and root planing acceptance per day at $250/Quadrant, 
working a 4-day week, adds $50,000 per year in production. This is only the beginning: 
3-month re-care, adjunctive therapies and diagnostic fees add to this hygiene-driven 
increase. Active Florida Probe offices routinely increase hygiene and perio production 
by $10,000 per month.

laptop not included.

Pt. Diagnosis Sheet

Perio Chart Printout

Wireless
Keypad Computerized 

Probe

lap
to
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.

Which System is Best For Your Practice?

outfits 2 operatories.

outfits 1 operatory.

Contact your Patterson representative or call 866-449-7282 or 
email us at techsales@pattersondental.ca for more information.



What happens when you combine a consistent focus on 
efficient patient care with cutting edge technology and  
time tested quality? The NEW Elevance™ Delivery Unit. 

 
performance      innovation      precision      efficiency

For more information, please contact your Patterson Dental 
Representative, call 1-800-MIDMARK or visit midmark.com.
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